From: batigerlily@hotmail.com@inetgw

To: Microsoft ATR
Date: 1/28/02 1:18pm
Subject: Microsoft Settlement

I am very satisfied with the settlement and find no use in any continuing litigation. I feel that the
litigation could have been handled in a much better way and that it was motivated by special interests. In
any case litigation should end. thank you. Susan Bates
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